Requisitos Normas ISO

ADMINISTRACION

553,712, 74

5,53,71,74

553,71,74

5,53,712, 74

5.3,71.2

CONTEXTO, LIDERAZGO
Y ADMINISTRACION

4,41,42,43,4.45,
51,511, 51.2,5.2,5.2],
5.22,6,6.1,6.2,6.3,
71.4,74,8.2

4,41,42,43,4.4,

5.51,5.2,6.61, 611,

6.1.2,6.13,6.1.4, 6.2,
6.2.1,6.2.2

4,41,42,43,4.4,

5.51,52,54,6.61,

6.1.2,6.1.3,6.1.4, 6.2,
6.2.1,6.2.2,81.2,81.3

5,51, 52,53, 5.4,
5.41,54.2,7.2,7.21,
7.2.2,7.2.3,8.5.3

7.5, 8.8.1, 8.1.2, 8.5

4,41,42,43,4.4,5,
5.2,521,522,6, 6.1,
6.2,6.3,81, 8.5, 851,
8.5.2,8.5.3,8.5.4,10.3

APOYO Y SOPORTE

5,51,53,7 71,712,
71.3,71.4, 715, 71.6,
7.2,73,74,75,75],

5,51,53,7 71,712,

7.3,74,75,751,75.2,

5, 51,53,7 71,712,
7.3,74,74.2,74.3,7.5,

4,4.1,4.2,4.21,
4.2.2,4.2.3,4.2.4,

4.2.5,5.5,5.5.1,5.5.2,

6.6.1, 6.2, 6.3, 6.4,
6.5, 6.6, 7.5, 7.11, 8.2,

5.3,7,71,711, 71, 1.3,
71.4,715,72,73,7.5,

752 753 7.5. 751,752,753 6.6.1, 6.2, 6.3, 6.4, 8.3, 8.4 751,752, 73,87
6.4.1
7.71,7.2,7.21,7.2.2,
OPERACION 2t B Sl S0 Enl 81 81,812, 813,814 7.2.3, 7.4, 7.4, 7.4.2, 7.5, 7.9, 7.10, 7.11 716,81, 87

84.2,84.3,87 74

7.4.3,7.6

EVALUCION DEL

9,91, 911, 9.1.2,9.1.3,
9.2,9.3,9.31,9.3.2,
9.3.3.9,91, 911, 9.1.2,

9,91,911,912,9.3

9,91911,912,9.2,93

8, 8.1, 8.2,8.2,1,
8.2.5, 8.2.6, 8.3.2,

8.9

9,91,912,9.3, 9.3,

DESEMPENO 913 9993 0.31 8.4, 5.6, 5.6.1,5.6.2, 9.3.2,9.3.310.3
9.32,9.3.3,7.4 563
5.5.3,82.2,83,8.3], 7.4,74.2,74.3, 8.9,
MEJORA 16, 10;;)33 ;02'3’ 61, 10, 10'1’712'29’ 120'3’ 61, 10,10.1,10.2,10.3 832 833 834,85 | 2710 g'g’ 87,88, | 89192893, 9210,
e B 8.51,8.5.2,8.2.3,82.4 ' 10.1,10.2
TERMINOS Y . . . . . .

DEFINICIONES




ADMINISTRACION

553,712, 74

5.3

Requisitos Normas ISO

5.3 6.1 7.2

7.1.2

CONTEXTO, LIDERAZGO
Y ADMINISTRACION

4,41,42,43,44.5,
51,511, 51.2,5.2,5.2],
5.22,6,6.1,6.2,6.3,
71.4,7.4,8.2

441,42,43,4.4,

5.51,52,6.61, 6.1,

6.1.2,6.13, 6.1.4, 6.2,
6.21,6.2.2

441,42,43,4.4,

551,52,54,6.61,

6.1.2,6.1.3,6.1.4, 6.2,
6.21,6.2.2,81.2,813

5.5.1, 5.2, 5.3, 5.4,
5.41,54.2,7.2,7.21,
7.2.2,7.2.3,85.3

7.5, 8.8.1, 8.1.2, 8.5

4,41,42,43,44,5,
5.2,521,522,6,6.,
6.2,6.3, 81, 8.5, 851,
8.5.2,85.3,854,10.3

APOYO Y SOPORTE

551,53,7 71,712,

71.3,71.4,715,71.6,

7.2,73,74,75,75],
7.5.2,75.3

5,51,53,7,71,72,73,
74,75,751,752,753

551,53,7,71,72,73,
74,74.2,74.3,7.5,
751,752,753

4,41, 4.2,4.21,
4.2.2,4.2.3,4.2.4,
4.2.5,55,551 55.2,
6.6.1, 6.2, 6.3, 6.4,
6.4.1

6.6.1, 6.2, 6.3, 6.4,
6.5, 6.6, 7.5, 7.11, 8.2,
8.3,8.4

5.3,7,71,711,71,1.3,
71.4,715,72,73,75,
7.51,75.2,73,87

OPERACION

81,8.2,821 84,841,
84.2,84.3,87 74

8.1

81,812,813, 814

7.71,7.2,721,7.2.2,
7.2.3,7.4,7.4.1,74.2,
7.4.3,7.6

7.5, 7.9, 710, 7.11

7.1.6, 81, 8.7

EVALUCION DEL

9,91, 911, 9.1.2, 9.1.3,
9.2,9.2,9.3,9.31,9.3.2,
9.3.3.9,91, 911, 9.1.2,

9,91,911,912,9.3

9,91911,912,9.2,9.3

8, 8.1, 8.2, 82,1,
8.2.5, 8.2.6, 8.3.2,

8.9

9,91,912,9.3, 9.3,

DESEMPENO 913 9293 931 85.46, 15.2,65.26.2 g.g, 9.3.2,9.3.310.3
9.32,9.33,74 T TR 2
5.5.3,82.2,83,8.3], 7.4,74.2,74.3, 8.9,
MEJORA 10, 10'71;4123’ ;02'3’ 61, 10, 10'1’712'29’ 120'3’ 6, 10,10.1,10.2,10.3 832 833,834,85 | 2710 g'g’ 8.7.88. | 89192893, 9210,
e B 8.51,8.52,823,824 ' 10.1,10.2
TERMINOS Y . . . . . .

DEFINICIONES




Requisitos

Normas ISO

ADMINISTRACION

5.3

5,51, 5.2 51,5.2,5.3,54,56.2 71.2 5.3, 7.1.2 5.3
4,41,4.2,4.3,4.4,5, | 41,4.2 4.3.4.4, 51, 41,411, 412,413, 4.2,
CONTEXTO, LIDERAZGO 4,41,42,422,4.3, T 5.5,5.4.2,55,5.6.7, 51,5.2,5.3,6.1, 6.2, 51, 5.2, 6, 6.1.1, 6.1.2, 4.3,4.4,5,51,52,5.4,

Y ADMINISTRACION

431,432, 44

7.2.8.5.8.81, 811, 81.2

6.3, 6.8.1.71.4.7.4, 811,
8.11, 8.2, 8.2.2, 8.2.3.1

6.2, 6.3, 8.1.8.2, 8.5.6,

9.1.1, 9.1.3

6,6.1,6.2, 74,812,
8.1.3

APOYO Y SOPORTE

5,5152,521522,
5.3,6.6.1,6.11,6.12,6.2,
6.2.1,6.2.2,6.3,81, .2,
8.2.1,8.2.2,8.2.3, 8.3,

6.1,6.2,73,82,83,84

54,6,6.1, 6.2, 6.21,
6.2.2,6.2.3,6.2.4,6.2.5,
6.3,6.3.1,6.3.2,6.3.3,
6.3.4,6.3.5,6.4,6.4],
6.4.2,6.4.3,6.4.4,
6.4.5,6.5,6.5.1,6.5.2,

7.71,7.2,71.3, 71.5.2,
71.6,7.2,7.3, 7.5,

5.3,7,712,71.2, 7.1.3,
714,715,716, 7.2,

5.3,7,71,72,73, 7.4,

7.3, 7.4, 7.5, 7.5.1, 7.5
o 2‘13'155 ig.zé ié’ 2‘2’4 6.6, 6.6.1. 6.6.2. 6.6.4, 7.5.3, 8.5.11 75.2. 7.5.3, 8.5.6
e s T 6.6.5, 6.6.7.7.2.4, 7.2.5,
o 7.2.6.7.6,82, 81 3,
8.21 8.2, 83 8.4
2 7.71,7.2, 7.3, 7.4, 7.5, 8, 8.4,8.4.3, 821, 8.2.1, 8.4, 841, 8.4.3,
OPERACION 751, 752,753, 8.58.6 Sugisded, s 8.2.2 91.2 bl el
EVALUCION DEL
- 8, 8.1 8.5 8.8,8.9 9,9.1,9.2,9.3 9,91, 91.3,9.2, 9.3
DESEMPENO
9,91,92 9.3, 93], 8.7.10, 701, 10.2, 10.3, 6.1.2.2, 8.7, 10, 10.2, 74,9, 91 9.2, 9.3, 10,
MEJORA e 7.5,7.6,8.6,87 88 75,77, 8.6, 8.7 gl 10.3 101,102, 10.3
TERMINOS Y 9.2,92.21,9.2.2,10,10 3 3 3 3 3
DEFINICIONES 110




